
WEBSITE RESPONSE TIME, DELIVERY & COLLECTION

Response Time

Please allow for a response time of 1 hour for all website orders and enquiries. Orders through the site 
are   currently  open  for  account  holders  only.  If  you  wish to  make  orders  through  the  website and 
are not an account holder, please view our Accounts Applications page: 
https://plumsteadelectrical.co.za/account-applications to view the accounts forms, or email your quote 
to dylan@plumsteadelec.co.za; william@plumsteadelec.co.za.

Delivery

We offer a next-day delivery to the Cape Town & Surrounds area, dependent on stock availability. If you 
make an order from an area that is not in the Cape Town & Surrounds area, we will be in contact with you 
about your delivery. Please note that free delivery is only granted on orders above R500. 

Collection

Collections can be made any time of day between our opening hours. Please allow 1 hour after your 
order has been confirmed for your order to be picked and ready for collection.
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